
Basic Balance Updates

New Location
Beginning February 1st, Basic Balance will be located on the second floor of 67 Winter 
Street, across the street from the main entrance to the Keene library. It is a beautiful 
office and I hope you will love it as much as I do! There are 5 parking spots beside and 
behind the building, which will be labeled. The clinic space is only accessible by stairs. 
If this is a problem, please contact me, as alternate arrangements will be made. Winter 
street is a one-way street so, enter via the exit of the round-about. Or, if you are coming 
from West street, you can turn left onto School street and drive around the block (right 
onto Summer street, right on Middle street, and right onto Winter street)

Change to Fee Structure:
To simplify administrative processes, Basic Balance is no longer offering a package 
price. The cost of a follow up has been decreased from 85 to 80. If cash or check is used 
as payment at the time of service, a $5 discount is applied, meaning the visit is 75 (the 
price per session reflected via the former package discount). All remaining pre-paid 
sessions will, of course, be honored per the original agreement. 

Requiring Credit Card on File 
Beginning February 1st, when you book an appointment, you will be asked to enter a 
credit/debit/HSA card that will be associated with your online booking account. At 
your appointment, you may choose to pay with cash or check, or to have the card on file 
charged. If you wish to pay with an alternate card, you may request an invoice via 
email. Invoices are due within 3 days upon receipt.

No Longer Accepting Insurance
At the end of 2019, Basic Balance terminated contracts with all insurance companies. 
Although, insurance provided convenience and affordability for some, it prevented me 
from providing the same level of care to my patients, due to the extra steps/restrictions 
needed to maintain credentialing and adhere to billing policies. I thank you very much 
for your understanding and your continued support during this transition. 

Superbills
A superbill is a receipt that includes diagnostic and procedure codes. Some insurance 
plans, especially those providing coverage for ‘out of network’ providers, will 
reimburse you the amount paid, once they receive a superbill. Contact your insurance 
company to ask about the potential for reimbursement; superbills can be provided upon 
request, free of charge.

And updated policies list can be found on my website or, at the following link: 



https://www.basicbalancekeene.com/forms-policies

Thank you very much for your continued support and, for your referrals. I look forward 
to seeing you in the new space! 

Sincerely,
Allison, LAc

https://www.basicbalancekeene.com/forms-policies

